GENERAL TERMS AND CONDITIONS OF DELIVERY AND PAYMENT

of the Dutch company AVK PLASTICS B.V., with registered office in Balk,
registered with the Chamber of Industry and Commerce in Leeuwarden under the number 2792

Article 1: Validity

1 The present terms and condilions shall be valid lor all quotations, offers, performance of work and contracls in con-
nection wilh the production, sale and supply of goods by AVK Plastics B.V. (hereinafter referred to as AVK); the general
terms and conditions of its customers shall expressly nol apply.

Article 2: Quotations, purchase order/order and contract
21 Quotalions and offers of AVK, regardless of their form, shall be without engagement and may be revaked by il, taking
Into account a suilable period of ime, even after an order has been accepled,

2.2 A purchase order/order and (a more detailed or a modificalion lo Ihe) contract wilh lhe customer shall exclusively be
formed after AVK has given wrillen confirmation of it {*order confirmation”).

2.3 Unless olherwise agreed in writing, all amounls shall not include value-added lax and olher possible official charges

2.4 Unless other arrangements have been agreed in wriling, the price upon delivery shall apply to goads for which a deli-
very date has been agreed or which are supplied on call.

2.5 i, after Ihe order confirmalion, circumstances arise which result in iIncreases in cost prices, for example due lo sla-
tulory measures, colleclive agreemenls, wage increases, price indexing, higher raw malerial prices, exchange rates,
import and expori righls, laxes and public charges, AVK shall be aulhorised after consultalion with the customer to
increase the agreed price proportionally, unless other arrangements have been agreed in wriling

Article 3: Provisions in conneclion with purchases
3.1 If a delivery corresponds in terms of number, scope or weighl to 10% more or less of whal was agreed, lhe delivery
shall comply with the lerms of lhe conlract

3.2 The cuslomer shall ensure that he elements, malerials, auxiliary 1ools or casting moulds from which the praduct to
be manufactured is moulded that originate trom him shall be delivered Iree of charge and ree house at the fime and to
Ihe location instrucled by AVK.

3.3 The customer shall guarantee thal said elements, malerials elc. are suitable for the producl to be manulaclured. AVK
shall be neilher obliged lo check their suitability nor shall il be liable for damage possibly caused by such unsuitability.

3.4 If the elements elc. are supplied loo late and/or they are unsuilable, the customer shall be liable for the resultanl
damage, such as loss of production, loss of sales, consequential damage, damage through slagnation and loss of pros-
pective profits. Following delivery, the custorner shall assume the risk for the elements and AVK shall nol be liable for
damage resulting from themn

35 The product to be manufactured shall only be manufaclured in accordance with ihe specifications agreed in wriling
after the contractor has been shown or presented wilh a sample or a model and Ihe conlractor has approved the sample
or model and one of |he parlies has conlirmed said approval in wriling forthwith,

Article 4: Casting moulds
4.1 After the cuslomer has sellled the costs quoted by AVK for a casling mould or auxiliary lool {lo be replaced or repal-
red), the casting mould or ithe auxiliary 100l shall be manulactured (or replaced or repaired), Afler a casling mould or an
auxiliary tool has been manufaclured, AVK shall retain it for the customer. AVK shall warranl lhal the casling mould or lhe
auxiliary tool manufaciured by it:

a. can be used lwo years after its manutacture for fuliilling the conlract wilh lhe cuslomer;

or

a. in the event of a corresponding contract is suitable for manufaciunng the number of agreed producls.

4.2 AVK shall store the casting mould or lhe auxiliary tool for up to two years atter the date of delivery and/or payment
for the product last manufactured. AVK shall destroy the casling mould or the auxiliary ool on the account of the custo-
mer after expiralion of Ihe above-staled period of lime and afler lhe customer has been informed of its intended destruc-
lion and the cosls entailed thereby by means of registered leller and has not collecled the casting mould or auxiliary tool
on his own account and at his nisk within 14 days of the date of Ihe regislered letter. AVK shall not be liable for damage
resulting from destruction, II lhe casling mould or the auxiliary lool is provided by the customer and if the cuslomer has
discharged all his obligalions towards AVK, the casling mould or the auxiliary tool shall be returned upon writien requesl
by 1he customer and al his expense.

4,3 The casting mould or the auxiliary lool shall be declared unsuilable for manufacturing the producl if:
- the number of pressings or products included in ihe order conlirmalion has been achieved;
- manufaclure of the producl is not ienable,
The customer shall be informed in wriling of the unsuitabilily and the cosls of repair or replacement,

4.4 The casling mould or lhe auxiliary tool shall be maintained by AVK on its own account for as long as il is suilable lor
manufacturing lhe product.

Article 5: Ownership of the packaging

51 Packaging intended for reuse by AVK and its purchasers, in pariicular plastic display pallets produced by AVK,
hereinafter referred lo as “pallels”, shall remain the property of AVK, regardiess of whether lhe customer has paid for use
of ihe delivered product.

5.2 When lhe customer oblains possession of the pallets slated in paragraph 1 above, either from AVK or Irom third par-
ties, the cuslomer shall retain said pallets exclusively for AVK. The cuslomer shall not be authorised 1o sell or store pal-
lets or to use them or allow them 1o be used for purposes other than packaging purposes. If the customer has paid a gross
price for the pallets and AVK has nol granted a reduction beforehand, the customer shall have lhe right to a reduction for
each pallel delivered in the Benelux pallel pool. The reduction shall lapse within 12 months afler slart of use by AVK and
may only be obtained il the customer is able to prove by way of packing slips ihat the pallel was aclually delivered to a
purchaser/distribution cenlre affilialed wilh the Benelux pallet pool.

5,3 The customer shall attempt lo demand from his purchaser/distribution centre thal, if il obtains possession of the said
pallets, it shall not sell or encumber them and shall hold the pallets in salekeeping for AVK. The customer shall attempt to
demand from his purchaser/distribution centre thal lhe latter informs AVK forthwith in writing of the fact thal it has used
pallets from AVK that are freely available and of the number of these and thal these can be collected by or on behalf of
AVK from the location of the branch of Ihe purchaser/distribulion cenlre, unless otherwise specified.

Article 6: Delivery
6.1 Unless otherwise agreed in wriling, all deliveries shall be made “ex factory”. Ii deliveries are not made “ex factory”
and no specific type of shipment has been agreed in wriling, AVK shall delermine the type of packaging and shipment

6.2 The delivery shall be regarded as having been made:
a. in the case of collection of the goods by or on behalf of the customer: by receip! or, il the customer does not lake
delivery of them on time, al the time at which delivery should have been laken of them;
b, in the case of shipmenl Ikrough a haulage company oulside lhe case staled under a.: by handover of the goods
to the haulage company;
¢. in the case of shipment by a means of transport of AVK: by delivery or affering on site where lhe customer runs
his company, unless olherwise agreed in wriling

6.3 Unless otherwise agreed in writing, the transport cosls shall be borne by the cuslomer. In all cases, the customer
shall assume lhe risk of transpori after delivery, even if this is performed on lhe account of AVK.

6.4 The risk of damage lo and loss of lhe goods and of consequentlial (damage) arising as a resull shall be assumed by
lhe cuslomer after delivery.

6.5 The delivery deadline is an approximalion; expiration of the deadline shall not denote any shortcoming on lhe part of
AVK and shall neither resull in a failure lo perform on Ihe parl of AVK nor shall AVK be liable for any damage resulling from
expiralion of the deadling, unless olherwise agreed in writing,

6.6 AVK shall be aulhonsed 1o settle and invoice outstanding amounls in parts and shall inform the cuslomer of ils inten-
tions to do so in good lime.

Article 7: Payment
7.1 Unless otherwise agreed in writing and notwilhslanding the righl to a prepayment, payment in cash or provision of
security at the same lime and at the same place as the delivery, payment shall be made wilhin 30 days of the invoice dale.

7.2 The cuslomer shall be aulhorised to offsel payments of the counterclaim has been acknowledged in wriling by AVK
or has been ruled on finally and conclusively.

7.3 i the time limit for payment expires without payment being made, ihe customer shall be in default withoul nolice of
default having to be given, and a monlhly rate of interest of 1,5% of the invoice amount or - if higher - the slalutory rate of
interest shall become due over lhe period in which the customer is in defaull of payment.

7.4 In 1he case of partial or complete default by the customer, AVK shall be aulhorised to posipone fullilment of its obli-
gations in full until lhe lime at which 1he customer fulfils his obligations or for the duration of a definitive deadline set by
AVK wilhin which ihe cuslomer has pledged security tor observance of his obligalions (for example cash paymenl, pre-
payment or supply of rights with a registered document in name or lhe like, bank guaranty). If said obligations are not ful-
filled in fuil or Ihe deadline sel expires wilhoui [ufilmenl of them, AVK shall be authorised to demand fulliiment by ihe custo-
mer by judicial means, notwithstanding its right to cancel lhe contract and ils right to compensalion. AVK shall nolify lhe
customer there of in good time.

7.5 Nolwilhstanding lhe provisions in Art. 6:80 and 83 BW (Dulch Civil Code}, lhe consequences of default on the part
of the cusiomer shall come into effect, wilhout nolice ol delaull having lo be given, in lhe following cases:

a. in the event of (an applicalion for) a respite or bankruptcy on the part of lhe cuslomer;

b. in the evenl of attachment, including summary notice to pay, lo ihe debit of the cusiomer;

c. partial or complele closure, strike or assignment of the company of the customer;

d. placing of the cuslomer under guardianship.

Article 8: Reservation of ownership and right of lien

8.1 AVK shall reserve ownership of the goods delivered to the possession of the cuslomer unlil the cuslomer has dis-
charged his owed obligalion. The customer shall be authorised within the [ramework of his normal conduct of business lo
sell lhe goods, but excluding restricted (securily) rights lo said goods for lhird parties.

8.2 If the said reservalion of ownership ends and lhe customer slill has obligalions to discharge towards AVK, the custo-
mer shall obtain ownership of the goods In his possession, subject to the right of lien for AVK as security for all thal the
customer owes or will owe AVK,

8.3 The customer shall be obliged, if he sells the product manufactured by AVK, 1o pledge those claims accruing as a
result 1o the recipient to AVK farthwilh

8.4 The customer shall be obliged 1o inform AVK immediately in writing of the claims of third paries lo goods lor which
AVK has reserved ownership.

8.5 Incases in which the reservalion of ownership of AVK is lost, for example as a result of processing, confusion of rights
or accrelion, a rignt of lien shall apply on the newly created company as security for all thal lhe cuslomer owes or will owe
AVK

8.6 The customer shall be obliged lo provide his ca-operalion forthwilh in consolidaling the said rights of lien,

Article 9: Force majeure

9.  Ashortcoming cannot be allribuled lo AVK il the shortcoming is the consequence of a foreseeable or unforeseeable
circumstance outside the power of AVK, Such a circumslance shall be in all cases: war or circumstances similar to war,
mabilisalion, boycotl, slrike, occupation, blockade, reduclion in produclion or lack of raw malerials, disruplion lo operation,
iliness of staff, shortcomings ol suppliers and/or haulage companies, official measures such as lransport, impor, export
or production bans, natural calastrophes, lighining, fire, explosion or lhe leakage of hazardous substances or gases. In
such cases, AVK shall have the right lo exlend delivery deadlines by the duralion of the impediment or lo cancel lhe
coniract - il il has nol been executed - wilhoul requiring lo pay compensalion lo lhe cusiomer, even if AVK may enjoy a
benefit in connection with the force majeure or iImpedimenl.

Article 10: Liability

10.1 AVK may only be held liable by lhe customer for damage lhat is the direct and exclusive consequence of a shortco-
ming Ihat can be attribuled to AVK, namely in such a way thal compensalion shall anly be possible for damage hal has
occurred within eight monlhs afier delivery, if AVK has been notified in wriling by the customer wilhin eighi days of disco-
very of lhe damage; all rights in this respect shall lapse if such nolificalion is not given

10.2 AVK shall not be liable for
Damage lo business (loss of sales and prospective profils and consequence damage) that have arisen for
whatever reason. If desired, Ihe customer shall insure himsell against this damage.
Damage from shortcomings of AVK caused through its fault;

. Damage from shortcomings caused through lhe faull of a vicarious agenl in an execulive posilion whose ser-
vices have been enlisted by AVK for execuling the conlracl;

. Shortcomings caused by inlent or gross negligence of subordinale vicarious agents of AVK;

. Shorlcomings caused through the faull of vicarious agenl whose services have been enlisled by AVK.
Damage which 1s lhe direct and exclusive consequence of use of the manufaclured producl as a resull of instal-
lation or, if the element forms part of another end product that is used In aircraft, offshore plants or ihe like.

. It business services lhal are unsuilable are used for executing a contract, lhe shoricomings arising as a result shall
not be aliribuled to AVK,

10.3 The damage shall be compensated al most up to the nel invoice value of Ihe invoiced producl ihat has been manu-
factured by AVK and has caused the damage.
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10.4 A shortcoming on the part of the cuslomer in {ulfilment of his obligations lowards AVK and/or his lerminalion ol or
release from |he conlracl shall oblige him lo compensate AVK for the damages suffered by it, nolwithstanding the provi-
sions in the presenl terms and conditians.

10.5 Said damage shall consist of economic loss and shall cover lasses suffered as well as losses of prospeclive profils,
Economic loss giving enlillement to compensation shall be inter alia:

. Consequenlial damage, damage from slagnation and damage lo products;

. Reasonable cosls for avoiding and limiling damage that can be expected as a resuli of lhe incident to which liabi-
lity relates, for example costs of experl reporls, costs for legal advice and colleclion of evidence, exlernal and
internal costs in the form of, for example, lime invested by AVK's own experl employees tn conneclion with Ihe
shortcoming/damage;

. Reasonable costs for determining damage and liability;

. Reasonable costs for obtaining out-of-court payments, such as lhe external and inlernal cosls aclually incurred for
giving nolice of default and/or out-of-court collection costs, wilh lhe scope of lhe tunctions discharged and the
hourly price having an nfluence,
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10.6 The customer shall indemnify AVK upon ihe first wrilten application lo this effect against claims for liability of third par-
lies for damages thal have been caused by a shortcoming of the cuslomer

Arlicle 11: Warranty

1.1 AVK warrants - exclusively insofar as casting moulds, material, spare paris and devices are involved and if and inso-
far as AVK had a free choice in them - that the products manufactured by il or on behalf of it are reliable. AVK shall repair
damage to casting moulds, materials, spare parts or devices lhat has occurred wilhin four weeks of delivery, or replace
them, free of charge. In connection with said deficiencies, ihe customer shall have the right o repair or replacement after
the cuslomer has sent what needs lo be repaired ar replaced lo AVK

11.2 Deficiencies thal arise as a result of normal wear and tear, incorrect handling or maintenance by or on behalf of the
customer or his vicarious agents, or lhat resuli following a change or repair by or on behalf of the cuslomer or by third par-
ties shall be excluded Irom said warranty,

11,3 The warranty shall not apply if the customer is in default in fullilling his obligalions towards AVK,

Article 12: Obligation to give notice of complaints

12.1 The customer shall, when goods are delivered, examine as far as possible whelher they comply in number, scope
and weight lo the contracls and shall inform AVK in writing forihwilh, but at the laiest wilhin 8 working days of delivery, i
the delivered goods do not comply in number, scope and weight to lhe contracts; it the customer fails to give nolice, his
rights In lhis connection shall lapse.

12.2 The cuslomer shall not be able to plead that lhe delivered goods do not comply with the contractual provisions or
have deficiencies if AVK has not been informed of this in wriling within eight working days afler the customer has disco-
vered lhis or should have discovered this in good faith; if the customer fails lo give nolice, his rights in this conneclion shall
lapse.

Article 13: Intellectual and industrial property rights

13.1 Unless contracts to olher effect have been concluded in wriling, AVK shall reserve the copyrights and all other rights
relating to intelleciual or induslrial property for the drafts, sketches, figures, drawings, models, casting moulds, programs
and offers crealed by Il. Said documents may not be published or copied withoul the written consent of AVK. The custo-
mer shall be liable tor damage resulting from ihe violation of said righls,

13.2 AVK shall neither warrant nor be obliged to ensure that informalion, recommendalions, drafts, drawings, prescribed
materials, programs or elemenls are checked for correctness and/or suilabilily. No claims for liability can be asserted
against AVK due to ihe incorrectness or unsuilability of them, The customer shall indemnify AVK upon the first application
to 1his effecl against claims of hird parlies in matiers relating to information, recommendations etc,

13.3 The customer shall warrant that AVK, if it makes use of the said informalion, recommendalions elc. in manufacturing
ihe goods, does nol violate lhe intellectual or induslrial property rights of lhird parties; the cuslomer shall consequently
indemnify AVK upon the first application to this effect againsl claims of third parlies. AVK shall lhen be authorised to can-
cel the conlract with ihe customer and the customer shall be liable for the damage incurred.

Article 14: Applicable law and place of jurisdiction
14.1 The conlracl between AVK and lhe cuslomer shall be governed and consirued according to Dutch law. Applicalion of
the Vienna Convenlion of the Sale of Goods (OSG) is hereby expressly excluded.

14,2 The arrondissement Leeuwarden/Nelherlands shall be the exclusive place of jurisdiction for all disputes arising direct-
ly or indireclly from the coniraclual relalionship. Said condilion shall apply exclusively to AVK



